TxDMV’s Role

Mediation
A shipper may make a written request for mediation

u
Your Rights
regarding a dispute over a fee, or damage to your

household goods. A mediation request must be In case of a problem, please submit your &
received at TxDMV within 35 days after the mover has written claim request to:

responded to your claim with an unsatisfactory offer or - " E . =
denial of your claim, or if you do not receive a response . . . R b l t

from the mover after 90 days from the original claim. claims@valetmovingservices.com esp O nS 1011111 e S
Mediation is coordinated by TxDMV at no cost to the Ph: (512) 456-3333
shipper. Ideally, mediation will be held by telephone, by
written submissions or in person at TxXDMV facilities in

Austin, Texas. If mediation is unsuccessful, you may
pursue the claim in a court of law at your expense.

OVING
SERVICES

Complaints
If you have a complaint against a moving company in
Texas, you can file a complaint with TXDMV by:

* Going Online: www.TxDMV.gov
» Calling: 1(888) 368-4689
* Emailing: TruckStop@TxDMV.gov

Interstate Moves

Movers who transport shipments across state lines are
regulated by the Federal Motor Carrier Safety
Administration (FMCSA). For more information on inter-
state moving companies or to file a complaint regarding
an interstate move, visit: www.protectyourmove.gov or
contact: Federal Motor Carrier Safety Administration,
www.fmcsa.dot.gov; 1(800) 832-5660.

Need more help?
Visit www.TxDMV.gov ) - ——

When You Move in Texas
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